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PayLife (formerly Europay Austria), Visa Austria.

Maestro has been the domestic debit POS brand
since 1998. Austria was the first market to adopt
Maestro as its domestic brand.

Most bank cards are debit cards; most credit cards
are charge cards. Maestro use at the POS has
been the fastest growing market segment in recent
years.

Bank Austria Creditanstalt, Erste Bank and
Raiffeisen Zentralbank.

Consumer borrowing in Austria is high, with end-
2006 loans of €25.2 billion equivalent to €3,000 per

capita compared with less than €2,000 per capita
across the eurozone as a whole.

8.3 million

Maestro: 7.0 million

MasterCard: 1,001,835

Visa total: 903,500; credit: 816,000

87,418 (Maestro-accepting terminals)

7,539

Maestro 239.2 million; expenditure € 12.3bn

Maestro 130.3 million; value €16.8bn

Note: Maestro payments and cash withdrawals include foreign cards used in Austria and Austrian cards

used abroad.

Source: Payl.ife (formerly Europay Austria), Visa Europe.
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Banking Sector

Austrian banks, conscious of the limitations of their mature home market, have led the
way in expanding operations into their central and eastern Europe (CEE) back yard.
The three biggest institutions - Bank Austria Creditanstalt (BA-CA), Erste Bank and
Raiffeisen Zentralbank (RZB) - have larger operations in CEE than in Austria.

BA-CA is Austria’s largest individual bank, while Erste is Austria’s oldest savings
bank and the central institution of the Austrian savings bank sector. RZB plays a
similar role in the raiffeisen, or co-operative, bank sector.

HypoVereinsbank (HVB), Germany’s second largest bank, acquired Bank Austria for
17.8 billion in August 2000 and in May 2001 merged Bank Austria and its
Creditanstalt subsidiary. The merger created Bank Austria Creditanstalt (BA-CA),
operating with a single brand and branch network in Austria.

Significant Events in Austrian Banking

May 2007 Private equity firm Cerberus buys BAWAG-PSK from OGB.

May 2007 Bayerische Landesbank to become major shareholder in Hypo
Alpe-Adria-Bank International.

March 2007 Re-organization of enlarged UniCredit completed; BA-CA
confirmed as competence centre for CEE region.

June 2005 Merger talks between UniCredit and HVB concluded; offer for
minority shares in BA-CA.

May 2004 OGB takes full control of BAWAG-PSK.

June 2002 European Commission announces fines for Austrian banks

after investigation into ‘Lombard Club’ cartel.

May 2001 Full merger of Bank Austria and Creditanstalt announced.
August 2000 BAWAG buys Austrian Postal Savings Bank (PSK).
August 2000 HypoVereinsbank, Germany’s second largest bank, announces

acquisition of Bank Austria.
2000 Joint marketing of Erste and the savings banks developed.

September 1999  European Commission launches price-fixing investigation of
Austrian banks.

Source: ECR research.
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With their June 2005 merger, Italy’s UniCredit and HVB/BA-CA created the biggest
CEE banking group. BA-CA has been given responsibility, within the enlarged group,
for all CEE activities, and for those in Turkey, Russia and the Baltic states as well;
consequently, at end-2006, it had 20 million customers of whom 18 million were in
CEE and 1.8 million in Austria. The CEE division is separate from the group’s

banking operations in Austria.

BA-CAOs CEE Network at end-2006

Country Total assets 'm Customers Branches

Poland 36,000 2,900,000 1,309
Croatia 10,000 460,000 127
Czech Republic 7,274 100,000 35
Hungary 5,298 195,000 76
Romania 2,588 27,000 80
Slovenia 2,187 50,000 14
Slovakia 2,100 28,000 27
Bulgaria 1,694 600,000 210
Serbia and Montenegro 864 100,000 46
Bosnia and Herzegovina 853 164,000 113
Note: Bulgaria includes Hebros Bank; Serbia includes Eksimbanka. Apart from some customer values,
figures are as at end-2006.

Source: BA-CA.

At end-2006, Erste had a total of 15.9 million customers, of whom over 12 million
were CEE-based. Among its CEE investments are 99.9%-owned Ceska Sporitelna, the
Czech Republic’s second largest bank, and Slovenska Sporitelna, the Slovak
Republic’s largest bank, where it increased its shareholding to 100% in 2005. Early in
2002, it acquired a majority stake in Rijecka Banka of Croatia and now owns 62%; in
September 2003, Erste outbid HVB/BA-CA to acquire Postabank, the ninth biggest

Hungarian bank.

In December 2005, after being one of two banks on the short-list (with BCP of
Portugal) Erste was selected to buy Banca Commerciala Romana in Romania for
13.75 billion, adding 2.8 million new customers. In July 2006, Erste announced the
acquisition of 50.5% of Prestige, a small Ukrainian bank set up in December 2005 by
the group of businessmen who sold control of Aval to Raiffeisen; Erste paid 127.7
million for its stake and will invest !117 million through to 2010.

Erste has now integrated 10 acquisitions, operates 2,721 branches and says that what
it views as its home market covers a contiguous region of more than 70 million
people. Erste and other banks with CEE operations are continually trying to achieve
synergies across their groups. Erste is developing common back office structures,
marketing and products under its New Group Architecture programmes, an important
part of which is the Group Cards Synergy Project.
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Erste BankOs CEE Network at end-2006

Bank Customers 000s Cards 000s | Branches
Ceska Sporitelna 5,300 3,200 637
Slovenska Sporitelna 2,500 1,100 271
Erste Bank Hungary 900 — 182
Erste Bank Croatia 600 - 112
Erste Bank Serbia 300 - 60
BCR 3,500 - 473

Note: BCR (Banca Commerciala Romana) was bought in December 2005; Ceska Sporitelna cards
comprise 2.9m debit and 0.3m credit cards.

Source: Erste Bank.

In Austria, Erste is the lead bank of the savings banks (sparkassen), and owns a

majority shareholding in three large sparkassen. Under the ‘Haftungsverband’ cross-
guarantee system, it consolidates the results of another 47 sparkassen in which it has
little or no equity, but to which it provides processing and other back office services.
On this basis, Erste claims 27% of the Austrian retail banking market.

Raiffeisen InternationalOs CEE Network at end-2006

Assets Change | Business
Country (m) (%) outlets
Hungary 4,913 13.8 99
Poland 2,860 6.3 83
Slovakia 4,862 12.4 136
Czech Republic 2,619 26.1 50
Bulgaria 1,436 40.0 74
Croatia 3,896 22.3 39
Russia 3,915 86.6 27
Ukraine 1,230 96.1 39
Romania 3,028 45.2 216
Bosnia & Herzegovina 1,286 221 68
Serbia & Montenegro 1,410 61.2 45
Slovenia 910 36.0 13
Kosovo 264 76.3 29
Belarus 641 33.7 43
Ukraine 3,381 — 1,342
Total network banks 38,303 40.3 2,390

Note: countries are shown in order according to when Raiffeisen operations began.

Source: Raiffeisen International.

Raiffeisen Zentralbank (RZB), central bank of Austria’s 655 raiffeisen (co-operative)
banks and Austria’s third largest bank measured by assets, operates in CEE and the
former Soviet Union through Raiffeisen International. RI has branches in 16
CEE/FSU countries, a wider geographical network than any other banking group; it
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claims to operate the biggest branch network in Russia of any western bank and
reported 12.1 million customers in the region at end-2006.

Through most of the CEE/FSU, the group does business as Raiffeisen Bank. RI also
owns Priorbank in Belarus, eBanka in Czech Republic, Impexbank in Russia and
Tatra Banka in Slovakia. Its total assets in the region amounted to !56 billion at end-
2006, up from !27 billion at end-2004; Hungary, Russia and Slovakia, with !6 billion
of assets each, are the biggest units. In October 2005, RI agreed to buy Bank Aval, the
second-largest bank in Ukraine, for $1 billion; in Russia, it bought Impexbank, with
200 branches, in 2006 and now has representation across all 11 time zones in the
Russian federation on top of its core presence in Moscow and St Petersburg.

BAWAG-PSK, the fourth biggest Austrian bank, has 1.2 million customers, nearly all
in Austria. Following the big three, it has made initial steps into CEE banking,
targeting Slovakia, where it owns Istrobanka, Czech Republic, Hungary with 10.4%
of MKB and Slovenia. During 2004, BAWAG and Erste Bank consolidated their
payment processing functions under one roof in BAWAG’s Vienna technology centre
which, according to BAWAG, now handles 40% of Austrian payment transactions.

Following a period of mismanagement and loan losses, BAWAG-PSK was put up for
sale in 2007 and was acquired by the US private equity firm Cerberus in May.
Previously, in May 2004, control of BAWAG-PSK passed to OGB, the Austrian
Federation of Trade Unions, which previously part-owned BAWAG with Bayerische
Landesbank. In 2000, OGB and Bayerische Landesbank joined forces to acquire
Austrian Postal Savings Bank (PSK), Austria’s fifth largest bank.

In June 2002, the European Commission imposed heavy fines on the major Austrian
banks for alleged price-fixing. In September 1999, the Commission opened a formal
investigation of whether eight Austrian banks operated a cartel between 1994 and
1998. This related to the so-called ‘Lombard Club,” which organized informal
monthly meetings at Vienna’s Hotel Bristol.

Market Infrastructure
PayLife (formerly Europay Austria)

Reflecting the structural changes driven by SEPA, Europay Austria became PayLife
Bank GmbH on September 1, 2007. This followed its successful application for a Visa
licence and its plans to relaunch as a multi-brand acquirer. In addition to MasterCard
and Maestro services, PayLife will also begin issuing Visa products and acquiring
merchant contracts, including V Pay; it continues to be owned by the Austrian banks.

Europay Austria was historically responsible for three business areas: MasterCard
credit/charge cards, Maestro debit cards and the Quick electronic purse. Austria was
one of the main eurocheque markets, with the Austrian banks adopting the eurocheque
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system in 1981. Most eurocheque cards were developed into debit cards for use in the
Bankomat ATM and POS network. In addition, plain Bankomat debit cards were
issued for domestic ATM and POS use. However, the distinction between eurocheque
and Bankomat cards was superseded by withdrawal of the cheque guarantee function
at end-2001 and the emergence of Maestro as a domestic and international debit
brand. Austria was the first country in western Europe to adopt Maestro as its
domestic debit brand.

Visa Austria

Visa Service Kreditkarten AG, the Austrian group member of Visa International, was
founded in January 1996. Visa Austria holds the Austrian Visa acquiring and issuing
licence. Other banks participate as partner banks in Visa Austria’s issuing
programmes. Historically, Bank Austria Creditanstalt owned 75% of Visa Service
Kreditkarten AG, with the raiffeisen owning the balance However, in December
2002, Bank Austria Creditanstalt announced the sale of 24.9% of Visa Service
Kreditkarten to the private foundation AVZ-Stiftung. Bank Austria Creditanstalt
remains the majority shareholder with 50.1%. RZB, as central bank of the raiffeisen,
continues to hold 25%.

All Visa cards issued in Austria have historically been credit/charge cards; an
Electron debit card pilot, launched in November 2001, was replaced with pre-paid
Electron cards in 2004. BA-CA also owns 33% of Diners Club Austria, the other
shareholders being Austrian Airlines and Lufthansa AirPlus, with 33% each. It issues
co-branded Austrian Airlines Miles & More Visa cards as well as Diners Club.

Card Processing

First Data International announced the !120 million purchase of Austria Payment
Systems Services (APSS), the Austrian interbank processing company, in August
2005. With 372 million transactions processed in 2004, APSS handles all major card
products, but the domestic debit scheme is Maestro-branded and the primary role of
APSS is to manage the Austrian banks’ Maestro ATM and POS business. Under First
Data ownership, APSS will now be responsible for processing the Austrian domestic
debit scheme and for enabling it to become SEPA-compliant over the next few years.

Up to 2002, APSS was owned by Europay Austria. During the year, Europay Austria
shareholders voted to transfer their 90% shareholding in APSS to Oesterreichische
Nationalbank, the central bank, effectively divesting their central processing function.
OeNB already owned 10% of APSS. Subsequently, OeNB retained 40% and six
stakes of around 10% were taken up by the main Austrian banking groups.

Though Austrian banks have expanded into CEE, APSS under interbank ownership
was able neither structurally nor technically to address their needs outside Austria.
The banks say they envisage First Data as a strategic partner in re-launching APSS,
with a focus on eastwards expansion and to pursue more aggressive marketing
strategies, as well as direct client acquisition in the new EU countries.
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Raiffeisen International said in its 2006 annual report that it had established a new
regional payment centre in Romania. Though initially designed to centralize all Swift
traffic, followed by central processing and routing of cross-border payments, the next
step will be to concentrate all SEPA transactions at the site.

In February 2007, Budapest-based Euronet Worldwide signed a long-term agreement
to handle cross-border transactions from 12 countries for OMV Refining &
Marketing, part of Austria’s largest listed industrial company, the oil and gas group
OMV, with Erste Bank as sponsoring bank.

The agreement provided for OMV’s decentralized acquiring operations at filling
stations, including those provided by third-party service providers, to be migrated to
Euronet’s single central SEPA-compliant processing platform. The contract covers
management of about 5,000 POS terminals, fuel card authorization services and 24x7
operations support, including local language call centres.

The countries in the OMV agreement are a mixture of eurozone members (Austria,
Germany, Italy), new EU members (Czech Republic, Hungary, Slovakia, Czech
Republic, Romania and Bulgaria), and non-EU members Croatia, Bosnia and
Herzegovina and Serbia. The agreement will allow OMV to migrate additional
countries to the centralized SEPA processing platform as they grow.

By end-2008, all OMV’s 5,000 POS terminals will be upgraded to EMV-compliance
and connected to Euronet’s central IT data centre for bank card and fuel card
processing services. OMV will be one of the first large cross-border merchants to take
advantage of new card scheme rules which allow acquiring and processing services
across SEPA. At present, OMV has to manage different operations with different
acquiring banks and acquiring terms in all the countries where it operates.

ATM Network

Austrian ATMs are open to MasterCard-, Maestro- and Visa-branded cards. American
Express cards have been accepted since 2000 and Diners Club cards (which are
relatively important in Austria) since 2002. The great majority of transactions are on

AustriaOs ATM Network

2002 2003 2004 2005 | 2006
ATMs 7,028 7,499 7,974 7,382 | 7,539
Source: PayLife (Europay Austria).

domestic debit cards; although Austria is an important tourist destination, withdrawals
by visiting cardholders are not particularly significant, having fallen since the advent
of the euro.
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Maestro ATM Transactions

2002 2003 2004 | 2005 2006
Total transactions (m) 109.9| 112.1| 120.1| 123.0| 130.3
- Domestic Maestro in Austria 100.8| 1029| 1104 | 112.7| 119.0
- Foreign Maestro in Austria 4.6 4.2 4.2 4.2 4.6
- Domestic Maestro abroad 4.5 5.0 5.5 6.1 6.7
Value of transactions (!bn) 14.4 14.5 15.7 15.9 16.8
- Domestic Maestro in Austria 12.7 12.9 14.0 141 14.9
- Foreign Maestro in Austria 1.0 0.9 0.9 0.9 1.0
- Domestic Maestro abroad 0.6 0.7 0.8 0.9 1.0
Source: PayLife (Europay Austria).

Growth in ATM use is relatively low, reflecting the increasing use of debit at POS,
according to Europay Austria. For the period 2002-2006, ATM transactions showed a
CAGR of just 4%.

POS Network

Debit card acceptance is widespread, with PayLife regarding the network as complete
in the food and petrol merchant sectors. In restaurants, acceptance is increasing with
the advent of mobile POS terminals, but there is low acceptance in Austrian hotels
because of low spending limits set on foreign Maestro cardholders.

AustriaOs POS Network

2002 2003 2004 2005 2006
Debit/credit terminals 68,939 | 73,333 | 78,876 | 82,748 | 87,418
Quick card terminals 74,657 | 79,806 | 86,690 | 91,495 | 99,106
Source: PayLife (Europay Austria).
MasterCard Acceptance in Austria
J 2002 2003 2004 2005 2006 |
Merchants 84,686 | 88,879 | 92,220 | 93,729 | 95,498

Source: PayLife (Europay Austria).

Quick Electronic Purse

The official position of the Austrian banks is that they are continuing to support the

Quick electronic purse, which is the only European scheme to show unbroken growth
in payments over the past five years. In HI 2007, according to PayLife, Quick
transactions grew 22.5%.
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Established outlets for Quick are parking meters, ticket and cigarette vending
machines, coin-operated laundry machines and copiers, as well as closed
environments like businesses and university campuses. After a trial in Eisenstadt and
a preliminary start in five cities in April 1996, the scheme was introduced nationwide
in October 1996 and added to Maestro cards.

Quick Electronic Purse

2002 2003 2004 2005 2006
Loading:
Terminals 5,775 5,879 6,452 6,070 6,189
Transactions (000s) 1,471 1,324 1,723 2,083 2,233
Value (€ million) 145.3 120.0 134.4 146.5 146.2
Payments:
Terminals 74,657 79,806 86,690 | 91,495| 99,106
Transactions (000s) 17,199 17,660 19,187 | 21,804 | 23,871
Value (€ million) 132.5 116.8 121.3 134.1 134.7
Source: PayLife (Europay Austria).

Market Size and Dynamics
Debit Cards

Historically, eurocheque cards dominated the debit card market, with a growing
number issued with PIN for use in the domestic Bankomat ATM and Bankomat-
Kasse POS networks. Alongside ec cards were plain Bankomat debit cards without
the cheque guarantee function.

Maestro Cards in Austria

000s 2002 2003 2004 2005 2006

Number of cards 5,303| 6,185| 6,500| 6,700| 6,956
Note: 2004 figure restated by Europay Austria.

Source: PayLife (Europay Austria).

With the eurocheque heritage, with Maestro established as the domestic debit brand
and MasterCard as the largest charge/credit card brand, MasterCard has a dominant
market share in Austria. Maestro alone accounts for three-quarters of the
internationally-branded bank card base. Austrian banks issue Maestro cards for
domestic and international POS payments, with nearly 7 million in the market by end-
2006. According to PayLife, “statistically, all Austrians between 18 and 80 have one.”

The use of Austrian Maestro cards for payment has grown rapidly, with a CAGR of
14% over the 2002-2006 period (down from 20% for the 2001-2005 period) and still
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significantly faster than the rate of growth in ATM withdrawals. On Europay
Austria’s restated figures, the number of Maestro payments was more than the number
of cash disbursements for the first time during 2002, though the value of cash
disbursements remains much greater.

Despite the rapid growth of Maestro payments in Austria, cardholders are circumspect

about using their Maestro cards when travelling. There were just 3.6 million Maestro
payments abroad in 2006, compared with 226 million in Austria.

Maestro POS Payments

2002 2003 2004 | 2005 2006
Total payments (m) 140.9| 158.3| 188.5| 2159 | 239.2
-domestic Maestro in Austria 135.7| 1514 | 179.9| 2054 | 226.3
-foreign Maestro in Austria 4.4 5.9 7.2 8.3 9.3
-domestic Maestro abroad 0.8 1.0 1.4 2.2 3.6
Value of payments ('bn) 7.64 8.34 9.73| 11.16 12.25
-domestic Maestro in Austria 7.09 7.69 8.97| 10.26| 11.20
-foreign Maestro in Austria 0.47 0.56 0.64 0.74 0.81
-domestic Maestro abroad 0.08 0.09 0.12 0.16 0.24
Source: PayLife (Europay Austria).

Credit/Charge Cards

Measured by card numbers, MasterCard had a larger market share of credit/charge
cards in Austria than Visa at end-2005, as the table shows. The Visa figures for 2004
and 2005 exclude about 70,000 commercial cards.

MasterCard and Visa Charge/Credit Cards

000s 2002 2003 2004 | 2005 2006
MasterCard 957 961 960 987 | 1,002
Visa 873 888 811 816 na

Note: Visa figures are for Classic, Premium and commercial cards up to and including 2003;
commercial cards excluded for 2004 and 2005.

Source: PayLife (Europay Austria), Visa Europe.

MasterCard transactions rose by 35.8% over 2002-2006, with expenditure up by

32.4% over the period. Out of total expenditure of 2.6 billion reported by Visa

Europe on Austrian cards in 2005, 2.4 billion was at the POS. All the major Austrian
banks, including Bank Austria, Erste, BAWAG and the raiffeisen, issue Visa cards.

Visa cards in Austria have historically been deferred debit/credit cards. Electron
issuance was attempted, but failed in its original format. Bank Austria launched an

Electron debit card pilot in November 2001 and 21,000 Electron cards had been
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issued by end-2001, falling to 14,000 at end-2004; issuance of a pre-paid Visa
Electron card for the youth market began in Q4 2004.

MasterCard in Austria

2002 2003 2004 2005 2006
Total transactions (m) 25.7 26.1 29.9 32.4 34.9
-domestic cards in Austria 13.9 13.6 16.1 17.2 17.9
-foreign cards in Austria 6.1 6.6 7.1 7.5 8.2
-Austrians abroad 5.7 5.9 6.7 7.7 8.8
Value of turnover (!bn) 2.81 2.80 3.09 3.38 3.72
-domestic cards in Austria 1.36 1.33 1.48 1.59 1.70
-foreign cards in Austria 0.65 0.64 0.73 0.96 1.06
-Austrians abroad 0.80 0.83 0.88 0.83 0.95
Source: PayLife (Europay Austria).

Though acquiring is no longer officially a MasterCard/Visa duopoly, in practice
Europay Austria and Visa Austria remain the dominant acquirers of MasterCard and
Visa transactions respectively. The German companies B+S and ConCardis have also
entered the Austrian market as cross-border acquirers.

Card Payments Per Capita in Austria

2001 2002 2003 2004 2005
Debit card payments 13.1 17.4 194 22.2 25.2
Debit card value (€) 734 941 1,010 | 1,114 | 1,276
Total card payments 17.4 221 24 1 28.5 32.0
Total card value (€) 1,231 1485| 1552 | 1,763 | 1,968
Source: ECB.

Card Issuers

Erste Bank has now run its New Growth Architecture programme for three years, of
which the Group Cards Synergy Project forms a part. In Austria, it launched its group-
wide card strategy during 2006, boosting credit card sales by a “substantial” 20.9%
rise through a range of products aimed at a variety of target groups, including the
launch of a revolving credit card. It also acquired a Visa licence for direct issuing.

Erste has 127,000 credit cards in issue and 396,000 debit cards. Brands issued are
Maestro, MasterCard, Visa (its Visa credit card was new in 2006) and American
Express. However, the group as a whole in Austria prioritized products aimed at the
over-60s, including pensions, rather than cards and will continue this focus during
2007 - Austria forms one of its so-called “Wave 4” countries where the focus is on
wealth management.
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In July 2005, Erste launched a new cross-border service, FIT-Payment (Fast
Intragroup Transfer) with its CEE subsidiaries. Customers and recipients whose
accounts are with Erste or with Ceska sporitelna, Slovenska sporitelna, Erste Bank
Hungary or Erste Bank Croatia will be able to use the service for euro transfers
between any of the banks.

As well as reducing the costs of cross-border payments, the FIT service will also
speed up transfer time from two to three banking days to one banking day, and
follows the introduction of free-of-charge withdrawals from intragroup ATMs in
2003. Transfers up to !5,500 now cost |6 and are charged 0.15% for greater amounts.
A transfer of 100,000 from a customer account at Erste Bank Vienna to a customer
account at Erste Bank Croatia will be reduced to !150 instead of 1200.

The Raiffeisen group of banks has collectively issued 446,100 credit cards in Austria
(of which 168,000 are MasterCard and 278,100 Visa). It has issued 2,226,500 debit
cards, all Maestro-branded. During 2006, it also launched a number of prepaid card
products: 3,400 Visa Electron Prepaid Cards have been issued, 900 Visa Electron
Ladekarte and 600 Maestro Traveller Cards. There was no overall change in card
strategy during 2006.

The number of cards issued through Bank Austria Creditanstalt continued to increase
despite what it calls intense competition in Austria. In 2006, the total number of
payment cards in Austria exceeded 2 million for the first time, including 1,590,000
debit cards and 590,000 charge and credit cards. Customers use the cards for a
steadily growing number of transactions. Cards issued are MasterCard, Visa Classic,
Diners Club and Visa Electron prepaid. In addition, the Erfolgskonto account comes
with a BankCard with Bankomat/Maestro and Quick electronic purse functionality.

The latest available BAWAG figures date from 2004, when it reported 802,000
Maestro cards, 230,000 MasterCard and 30,000 Visa cards. However, during 2006
legal problems in the US and loan losses meant that the bank suffered a loss of
customers which will have affected numbers of cards in circulation. Its website
currently promotes MasterCard cards, MasterCard Gold cards, Visa Classic cards and
Maestro cards. The US private equity firm Cerberus Capital Management LP, better
known for acquiring Chrysler from DaimlerChrysler, now owns BAWAG.

Consumer Finance

Consumer borrowing in Austria is comparatively high. At end-2006, consumer loans
by Austrian MFIs (monetary financial institutions) were !25.2 billion. This is
equivalent to approximately 3,000 per capita compared with less than 12,000 per
capita across the eurozone as a whole.

However, overall household borrowing in Austria is comparatively low. Austrian MFI
loans for housing purposes were only !60.7 billion at end-2006, little more than
double the level of consumer loans. Across the eurozone as a whole in 2005, the value
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of outstanding housing loans was more than five times the level of consumer credit
loans. As in some other European markets, a large proportion of Austrian household
loans are in foreign currencies, particularly Swiss francs.

OeNB, the Austrian central bank, commented in its most recent ‘Financial Stability
Report,” of June 2007:

“According to financial accounts data, the debt ratio (debt as a percentage of GDP) of
Austrian households has increased by roughly 8 percentage points during the past five
years and stood at around 54% at end-2006. Thus, Austria’s debt ratio is below the
euro area average of slightly more than 60%. Given that 40% of households carry
debt, the incidence of loans is low by international standards.”

According to the OeNB based on 2004 data from its financial wealth survey,
households in the top income quartile account for 45% of the loan volume and
households in the top gross financial wealth quartile for 30%. The share of these
groups in the outstanding amount of consumer loans is even higher.

Along with the Austrian banks, several international banks and finance companies
operate in the Austrian market.

GE Money Bank (formerly GE Capital Bank) in Austria was founded in 1998 after
the successful acquisition and merger of Mercurbank and AVABANK. GE now
claims to be one of Austria’s leading consumer and auto finance businesses and a
market leader in retail sales financing. Its products in Austria include bank cards with
revolving credit lines.

Royal Bank of Scotland (RBS) started offering instalment credit in Austria in spring
2006 through an Austrian branch of its German subsidiary. In addition to instalment
credit, RBS is also now offering in Austria its “Flexi-Konto” account, positioned as a
supplement to current accounts, which includes a MasterCard card.

Consumer Credit in Austria

I million 2002 2003 2004 2005 2006
Consumer loans 22,886 | 21,525 | 24,769 | 27,877 | 25,194

Note: taken from table showing loans granted by Austrian monetary financial institutions (MFls) to
households in the euro area, broken down by maturities and purpose. This series is for consumer
loans to households as opposed to loans for housing purposes, and other loans.

Sources: ECB, OeNB.
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Overview of Cashless Payments 2005

Cards 35.4%

Cheques

49.3% O Austria

B ——— | EU25 average

) ) J 35.3%
Direct debit 25.2%

0% 10% 20% 30% 40% 50% 60% 70%

Source: ECB ; payments by type as a percentage of total number of transactions; figures are for
EU25 excluding direct debits and credit transfers in Czech Republic.

Cashless Payment Transactions in Austria

Millions 2001 2002 2003 2004 2005
Payment cards 145 196 213 252 285
Cheques issued 10 7 7 6 6
Credit transfers 533 480 879 892 933
Direct debits 273 347 647 616 668
Total 960 1,030 1,746 1,705 1,892
Note: ECB says credit cards include delayed debit/charge cards; cheques, and from 1999 to 2002,
credit transfers and direct debits exclude items initiated by banks (these data are not available).
Source: ECB.
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